ITS Student Supervisor and assistant supervisors (Pod Supervisor and Interactive Leaning Facilitators)

SUMMARY:

Supervises and trains computer pod and classroom student consultants. Solves computer hardware and software problems.

DUTIES AND RESPONSIBLITIES:

1. Supervise the support of both Windows and Apple platforms in the pods and computer classrooms.

2. Recruits, trains, and interviews prospective student computer consultants.

3. Schedule staffing of the computer pods and classrooms.

4. Provides setup and technical support for the computer classroom/training center usage.

5. Responsible for student staff performance reviews and ongoing training for student staff development.

6. Coordinate various projects.

7. Solve computer software and hardware related problems.

8. Order and distribute pod supplies.

9. Responsible for pod security. 

10. Work with ITS Publications/Pod Documentation in updating client accessible on-line & hardcopy reference information.

11. Other job-related duties as necessary or assigned.

MINIMUM JOB REQUIREMENTS:

Must possess significant knowledge and experience dealing with Windows and Apple software and hardware. 

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

· Previous experience as either Asite or Wsite.

· Ability to resolve disputes.

· Ability to evaluate and recommend improvements associated with all aspects of the pod environment.

· Ability to work with faculty and teaching assistants.

· Ability to take presented Pod and Computer Classroom problems and issues and query the local support network to resolve them.

· Prior experience in a similar capacity at another department or institution.

· Experience the knowledge engineering and FastInfo and ability to use ITS problem reporting system – Peregrine.

